
ALLERGY ALERT TEST QUESTIONS IF ANSWERED WITH YES 
TO ANY QUESTION – STOP

1.  Has your client ever had an allergic reaction to any hair 
colourant product?

2.  Has your client ever had an allergic reaction to any type of 
skin tattoo including henna or to permanent make-up?

3.  Does your client have a sensitive, itchy or damaged scalp 
(e.g. suffer from eczema or psoriasis of the scalp)?

4.  Is your client currently taking any medication to treat 
allergies?

Explain to your client that you cannot colour the 
hair unless they first get advice from their doctor.

ALLERGY ALERT TEST QUESTIONS IF ANSWERED WITH YES 
TO ANY QUESTION – WARNING

5.  Is this a new colour client for your salon or are you using a 
different brand/shade to normal?

6.  Has it been more than 6 months since your client last had a 
colour in your salon?

7.  Is it more than 12 months since your client‘s last Allergy 
Alert Test?

8.  Has your client had any type of skin tattoo including henna 
or permanent make-up since their last colour service?

9.  Has your client had an allergic reaction to any products 
since their last colour service?

Carry out an Allergy Alert Test.

If the client answers ‘NO’ to all the questions you can proceed with the colour service on this occasion, 
without doing a skin allergy test first. However, you should ask your client to sign a record card confirming that you have 
been through this questionnaire with them.

If the client answers YES to any of the questions 5-9, but would like a colour service carried out today, you can use either 
of the following products: Blondor and Magma.
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Record of allergy alert tests performed
Must be done for all new clients and at least annually for existing clients.

Record of colour services performed without allergy alert tests
Consultation of allergy alert tests must have taken place.

ALLERGY ALERT TEST RECORD CARD

Date Product Shade Developer Reaction 
Yes No

Stylist Signature Client Signature

 

 

 

Client name 

Stylist name 

Contact number 

Condition of hair/scalp 

Date Client answered NO to all 
9 questions in consultation.

Developer Shade Developer Stylist Signature Client Signature
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